
&29,'����5HVRXUFH�/LVW�
+RWOLQHV

&ULVLV�6XSSRUW�6HUYLFHV�RI�1RUWKHUQ�1HYDGD�
6HUYLFHV������������FRQILGHQWLDO�VXSSRUW�IRU�SHRSOH�LQ�FULVLV
&RQWDFW�,QIRUPDWLRQ��+RWOLQH�������������������7H[W���
������

1DWLRQDO�'RPHVWLF�9LROHQFH�+RWOLQH
6HUYLFHV������������FRQILGHQWLDO�WRROV�DQG�LPPHGLDWH�
VXSSRUW�WR�HQDEOH�GRPHVWLF�YLROHQFH�YLFWLPV�WR�ILQG�VDIHW\�
DQG�OLYH�OLYHV�IUHH�RI�DEXVH
&RQWDFW�,QIRUPDWLRQ��+RWOLQH�����������������

1DWLRQDO�6H[XDO�$VVDXOW�+RWOLQH
6HUYLFHV�����������FRQILGHQWLDO�VXSSRUW�IRU�VH[XDO�DVVDXOW�
VXUYLYRUV�
&RQWDFW�,QIRUPDWLRQ��+RWOLQH�������������������2QOLQH���
RQOLQH�UDLQQ�RUJ

6DIH�(PEUDFH�
6HUYLFHV�����������FRQILGHQWLDO�VXSSRUW�IRU�YLFWLPV�RI�
GRPHVWLF�YLROHQFH�DQG�RU�VH[XDO�DVVDXOW
&RQWDFW�,QIRUPDWLRQ��/RFDO�KRWOLQH�����������������+RWOLQH�
����������������

+RXVLQJ�6KHOWHUV
$GYRFDWHV�WR�(QG�'RPHVWLF�9LROHQFH�
�&DUVRQ�&LW\�

3RSXODWLRQ��9LFWLPV�RI�GRPHVWLF�YLROHQFH�RU�VH[XDO�DVVDXOW�
DQG�FKLOGUHQ
6HUYLFHV��(PHUJHQF\�VHUYLFHV��OHJDO�DQG�ILQDQFLDO�VHUYLFHV��
FRXQVHOLQJ��KRXVLQJ��VXSSRUWLYH�VHUYLFHV��FKLOGUHQ�SURJUDPV�
DQG�HGXFDWLRQDO�SURJUDPV
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��&DOOV�ZLOO�EH�DQVZHUHG���DP�WR������0RQ����)UL��

$ZDNHQ
3RSXODWLRQ��:RPHQ�DQG�JLUOV�ZKR�H[SHULHQFHG�VH[XDO�
H[SORLWDWLRQ
6HUYLFHV��0HQWRUVKLS�VHUYLFHV��FRXQVHOLQJ��WUDQVLWLRQDO�
KRXVLQJ��WUDQVSRUWDWLRQ��ILQDQFLDO�DLG�IRU�FROOHJH��OHJDO�DQG�
PHGLFDO�DVVLVWDQFH��GURS�LQ�FHQWHU



&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
'RPHVWLF�9LROHQFH�5HVRXUFH�&HQWHU�

3RSXODWLRQ��,QGLYLGXDOV�DQG�IDPLOLHV�ZKR�KDYH�H[SHULHQFHG�
IDPLO\�YLROHQFH
6HUYLFHV�����KU��KRWOLQH��VKHOWHU��VXSSRUW�JURXSV��DVVLVWDQFH�
ZLWK�7HPSRUDU\�3URWHFWLYH�2UGHUV��SHW�VKHOWHU��WUDQVLWLRQDO�
KRXVLQJ��HGXFDWLRQDO�JURXSV�
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��1R�ZDON�LQV��FDOOV�RQO\�IURP���DP�WR���SP�0RQ����
)UL��

5HQR�+RXVLQJ�$XWKRULW\�
3RSXODWLRQ��,QGLYLGXDOV��IDPLOLHV��HOGHUO\��DQG�GLVDEOHG�
UHVLGHQWV�ZLWK�ORZ�LQFRPHV
6HUYLFHV��ORZ�LQFRPH�KRXVLQJ
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��2IILFHV�DUH�FORVHG�WR�LQ�SHUVRQ�YLVLWV��LQTXLUHV�
DUH�DQVZHUHG�E\�SKRQH��EXVLQHVV�LV�EHLQJ�FRQGXFWHG�RQ�
OLQH�DQG�E\�PDLO�DQG�HPDLO��&DOOV�DFFHSWHFW�0RQ���)UL����DP�
WR���SP

5HVWDUW�
3RSXODWLRQ��)DPLOLHV��VHQLRUV�DQG�SHRSOH�ZLWK�GLVDELOLWLHV
6HUYLFHV��3V\FKLDWULF�VHUYLFHV��PHGLFDWLRQ�PDQDJHPHQW��
PHQWDO�KHDOWK�WKHUDS\��VXEVWDQFH�DEXVH�FRXQVHOLQJ��FDVH�
PDQDJHPHQW��GD\WLPH�GURS�LQ�IRU�VKRZHUV��ODXQGU\��OLIH�VNLOOV�
HGXFDWLRQ�DQG�JURXSV
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

6DIH�(PEUDFH�
3RSXODWLRQ��'RPHVWLF�YLROHQFH��VH[XDO�DVVXDOW�DQG�VH[�
WUDIILFNLQJ�VXUYLYRUV
6HUYLFHV��6DIHW\�SODQQLQJ��HPHUJHQF\�VKHOWHU��OHJDO�
DVVLVWDQFH��WUDQVLWLRQDO�KRXVLQJ��VXSSRUW�JURXSV��WKHUDS\��
SHW�KRXVLQJ��FULVLV�KRWOLQH�DQG�RXWUHDFK�HGXFDWLRQ
&RQWDFW�,QIRUPDWLRQ��2IILFH�SKRQH����������������/RFDO�
FULVLV�OLQH����������������(PDLO��,1)2#6$)((0%5$&(�
25*
6FKHGXOH��:DON�LQV�ZHOFRPH��2IILFH�SKRQH�FDOOV�ZLOO�EH�
DQVZHUHG�0RQ����)UL��IURP���DP�WR���SP�

6WHS���



3RSXODWLRQ��0HQ�DIIOLFWHG�ZLWK�VXEVWDQFH�DEXVH�RU�DGGLFWLRQ�
SUREOHPV
6HUYLFHV��6XSSRUWLYH�VHUYLFHV��WUDQVLWLRQDO�KRXVLQJ��
FRXQVHOLQJ��HGXFDWLRQDO�SURJUDPV
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

6WHS��
3RSXODWLRQ��:RPHQ�DQG�FKLOGUHQ
6HUYLFHV��JHQGHU�VSHFLILF�ORQJ�WHUP�WUHDWPHQW�VHUYLFHV�IRU�
VXEVWDQFH�XVH�GLVRUGHUV��GRPHVWLF�YLROHQFH�LQWHUYHQWLRQ��
HGXFDWLRQ�DQG�WUDXPD�VHUYLFHV
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

9ROXQWHHUV�RI�$PHULFD
3RSXODWLRQ��+RPHOHVV�LQGLYLGXDOV�DQG�IDPLOLHV
6HUYLFHV��6KHOWHU��UHIHUUDOV��IRRG��FORWKLQJ�
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��+RPHOHVV�SHRSOH�DUH�FXUUHQWO\�VWD\LQJ�DW�WKH�
5HQR�(YHQW�&HQWHU��1HZ�FOLHQWV�QHHG�WR�DUULYH�DW������SP�
IRU�D�SRVVLEOH�VSRW��7KHUH�LV�D�EDQG�V\VWHP�VHW�LQ�SODFH�
ZKHUH�LQGLYLGXDOV�ZLWK�EDQGV�ZLOO�HQWHU�ILUVW�DQG�LI�VSRWV�DUH�
DYDLODEOH�QHZ�FOLHQWV�ZLOO�EH�JLYHQ�D�EHG�DQG�EDQG��

&RXQVHOLQJ�0HQWDO�+HDOWK
(GG\�+RXVH�

3RSXODWLRQ��+RPHOHVV�DQG�DW�ULVN�\RXWK�DJHV������
6HUYLFHV��0HQWDO�KHDOWK�FRXQVHOLQJ��GURS�LQ�FHQWHU��IRRG��
FORWKLQJ��WUDQVSRUWDWLRQ�DVVLVWDQFH��IRUP�DVVLVWDQFH��KHDOWK�
FKHFN�XSV��HGXFDWLRQDO�SURJUDPV��UHIHUUDOV
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

/D�&OLQLFD�9,9$
3RSXODWLRQ��/DWLQ�ZRPHQ�ZKR
YH�H[SHULHQFHG�GRPHVWLF�
YLROHQFH�RU�VH[XDO�DEXVH�
6HUYLFHV��)UHH�SV\FKRORJLFDO�VHUYLFHV
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

4XHVW�&RXQVHOLQJ
3RSXODWLRQ��$GXOWV��IDPLOLHV�DQG�DGROHVFHQWV
6HUYLFHV��2XWSDWLHQW�WKHUDS\��FRXQVHOLQJ��WHOHKHDOWK��
UHJDUGLQJ�VXEVWDQFH�XVH�SUHYHQWLRQ��VXEVWDQFH�XVH��PHQWDO�
KHDOWK��SUREOHP�JDPEOLQJ��UHODWLRQVKLS�SUREOHPV��
WUDXPD�JULHI



&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��:LOO�EH�ZRUNLQJ�UHPRWHO\��2IILFH�KRXUV�WR�VHW�
DSSRLQWPHQWV�ZLOO�EH�IURP���DP�WR���SP��$OO�JURXSV�ZLOO�EH�
FDQFHOHG�XQWLO�IXUWKHU�QRWLFH��2SHQ�IRU�LQGLYLGXDO�VHVVLRQV�
YLD�WHOHKHDOWK��

5HQR�%HKDYLRUDO�+HDOWK�&DUH
3RSXODWLRQ��$GXOWV�DQG�DGROHVFHQWV�
6HUYLFHV��$GXOW�,QSDWLHQW�PHQWDO�KHDOWK�WUHDWPHQW�SURJUDP��
RXWSDWLHQW�SURJUDPV��VXEVWDQFH�XVH�DQG�DGGLFWLRQ�
WUHDWPHQW��\RXWK�SURJUDPV��HDWLQJ�GLVRUGHU�DQG�WUDQVLWLRQ�
SURJUDPV�
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

=HSK\U�:HOOQHVV
3RSXODWLRQ��,QGLYLGXDOV��FRXSOHV��JURXSV��DQG�IDPLOLHV
6HUYLFHV��&RXQVHOLQJ��WHOHKHDOWK�
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��&DOO�WR�VHW�DQ�DSSRLQWPHQW��VHVVLRQV�ZLOO�EH�GRQH�
UHPRWHO\�

0HGLFDO�
&RPPXQLW\�+HDOWK�$OOLDQFH�

3RSXODWLRQ��:RPHQ��PHQ��FKLOGUHQ��KRPHOHVV�LQGLYLGXDOV�
6HUYLFHV��+HDOWK�DQG�GHQWDO�FDUH��EHKDYLRUDO�KHDOWK�
SKDUPDF\��IRUP�DVVLVWDQFH��
&RQWDFW�,QIRUPDWLRQ���������������RU�������������
3KDUPDF\��:DON�LQV�DUH�EHLQJ�OLPLWLQJ�WKH�DPRXQW�RI�SHRSOH�
DOORZHG�LQWR�WKH�:HOOV�$YH��KHDOWK�FHQWHU�SKDUPDF\�WR�ILYH�
����SHRSOH�DW�RQH�WLPH��VWDQGLQJ���IW��DSDUW
'HQWDO��ZLOO�FRQWLQXH�WR�RQO\�RIIHU�HPHUJHQF\�GHQWDO�
VHUYLFHV��ZKLFK�PD\�LQFOXGH�OLPLWHG�HYDOXDWLRQV��VRPH�
H[WUDFWLRQV��DQG�VRPH�WHPSRUDU\�ILOOLQJV
6XQ�9DOOH\�DQG�5HFRUG�6W��RIILFH�LV�FXUUHQWO\�FORVHG
0DLQ�ORFDWLRQ������&UDPSWRQ�6W��5HQR��19������

'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�
'LYLVLRQ�RI�:HOIDUH�DQG�6XSSRUWLYH�6HUYLFHV�
�+HDOWK�,QVXUDQFH�

3RSXODWLRQ��/RZ�LQFRPH�IDPLOLHV�DQG�LQGLYLGXDOV
6HUYLFHV��+HDOWK�LQVXUDQFH
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������



6FKHGXOH��1R�ZDON�LQV��$SSOLFDWLRQV�FDQ�EH�FRPSOHWHG�E\�
SKRQH�RU�DSS�FDQ�EH�ID[HG���&DOOV�ZLOO�EH�DQVZHUHG�0RQ����
)UL����DP�WR����SP�DQG���SP�WR���SP�

1RUWKHUQ�1HYDGD�+23(6
3RSXODWLRQ��$Q\RQH
6HUYLFHV��$GXOW�DQG�SHGLDWULF�SULPDU\�FDUH��FKURQLF�GLVHDVH�
PDQDJHPHQW��ZHOOQHVV�DQG�QXWULWLRQ��EHKDYLRUDO�KHDOWK�
FRXQVHOLQJ��VXEVWDQFH�XVH�FRXQVHOLQJ��FDVH�PDQDJHPHQW��D�
SKDUPDF\�HWF�
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

&29,'����7HVWLQJ�6LWHV�
�,W�LV�VXJJHVWHG�WKH�SHUVRQ�H[SHULHQFLQJ�V\SPWRPV�RI�&29,'����UHDFKHV�RXW�WR�WKHLU�FDUH�SURYLGHU�ILUVW�
,QGLYLGXDOV�DUH�UHTXLUHG�WR�FDOO�SULRU�WR�YLVLWLQJ�WKH�VLWH�LI�WKHUH�LV�QRW�DQ�DVVHVVPHQW�OLQN�EHORZ

1HYDGD�3ULPDU\�&DUH�$VVRFLDWLRQ
0HGLFDOO\�XQLQVXUHG�SDWLHQWV�VHHNLQJ�FDUH�DUH�HQFRXUDJHG�
WR�YLVLW�D�)HGHUDOO\�4XDOLILHG�+HDOWK�&HQWHU��)4+&�
&RQWDFW�,QIRPDWLRQ����������������
KWWSV���ZZZ�QYSFD�RUJ�

5HQR�/LYHVWRFN�(YHQWV�&HQWHU�
&RQWDFW�,QIRUPDWLRQ��������������
/RFDWLRQ�������1�:HOOV�$YH��5HQR
+RXUV����DP�WR������SP�RQO\�WR�WKRVH�ZKR�KDYH�DQ�
DSSRLQWPHQW
$VVHVVPHQW��KWWSV���FRYLG��ZDVKRH�FRP�FRYLG����
DVVHVVPHQW�

5HQRZQ�
7KHUH�LV�QR�ZDON�LQ�WHVWLQJ�RU�VZDEELQJ�IRU�&29,'����DW�
5HQRZQ�ORFDWLRQV�
6FUHHQLQJV�&RQWDFW�QXPEHU��������������

6HUHQLW\�0HQWDO�+HDOWK��&DUVRQ�&LW\�	��1<(�
&RXQW\��

&RQWDFW�,QIRUPDWLRQ������������������KWWSV���ZZZ�
VHUHQLW\PHQWDOKHDOWK�RUJ�
%XVLQHVV�+RXUV����DP�����SP�
$VVHVVPHQW��)LOO�RXW�DQG�VHQG�TXHVWLRQDLUH�WR�
&29,'��#VHUHQLW\PHQWDOKHDOWK�RUJ

81/9�0HGLFLQH��/DV�9HJDV��



&RQWDFW�,QIRUPDWLRQ��������������
/RFDWLRQ�������6KDGRZ�/DQH�/DV�9HJDV
+RXUV������DP�������SP�0RQ����)UL����$SSW��2QO\�

:DVKRH�&RXQW\�+HDOWK�'LVWULFW�
3KRQH�1XPEHU���������������
$VVHVVPHQW�IRUP��KWWSV���ZZZ�VXUYH\PRQNH\�
FRP�U�ZDVKRHWUDYHOHUVIRUP

)LQDQFLDO�$VVLVWDQFH�8WLOLWLHV
&DWKROLF�&KDULWLHV�RI�1RUWKHUQ�1HYDGD

3RSXODWLRQ��3HRSOH�LQ�QHHG�
6HUYLFHV��IRRG�DVVLVWDQFH��FDVH�PDQDJHPHQW��ILQDQFLDO�
DVVLVWDQFH��,'
V��K\JLHQH�LWHPV�GLDSHUV��FORWKLQJ�YRXFKHUV�
DQG�EXV�SDVVHV��KRXVLQJ�DVVLVWDQFH��ELUWK�FHUWLILFDWHV�DQG�
LPPLJUDWLRQ�DVVLVWDQFH��
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��1R�ZDON�LQV��RQO\�SKRQH�FDOOV��&DOOV�ZLOO�EH�
DQVZHUHG�0RQ����7KXUV��IURP���DP�����SP��

&LW\�RI�5HQR�
3RSXODWLRQ��+RPHOHVV�FOLHQWV�ZKR�KDYH�JDLQHG�LQFRPH��
,QGLYLGXDOV�ZKR�KDYH�6HFWLRQ���YRXFKHUV�
WUDQVLWLRQDO�OLYLQJ�FOLHQWV�PRYLQJ�LQWR�D�XQLW��RU�LQGLYLGXDOV�
ZLWK�SURRI�RI�ORZ�LQFRPH
6HUYLFHV��'HSRVLW�$VVLVWDQFH�3URJUDP
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

&RPPXQLW\�6HUYLFH�$JHQF\�
3RSXODWLRQ��,QGLYLGXDOV�DQG�IDPLOLHV
6HUYLFHV��+HDG�6WDUW��XWLOLW\�DQG�HPSOR\PHQW�DVVLVWDQFH��
IUHH�WD[�SUHSDUDWLRQ
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�
'LYLVLRQ�RI�:HOIDUH�DQG�6XSSRUWLYH�6HUYLFHV�
�7$1)�

3RSXODWLRQ��/RZ�LQFRPH�LQGLYLGXDOV�DQG�IDPLOLHV
6HUYLFHV��7HPSRUDU\�ILQDQFLDO�DVVLVWDQFH�DQG�VXSSRUWLYH�
VHUYLFHV
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������



6FKHGXOH����1R�ZDON�LQV��$SSOLFDWLRQV�FDQ�EH�FRPSOHWHG�E\�
SKRQH�RU�DSSOLFDWLRQ�FDQ�EH�ID[HG���&DOOV�ZLOO�EH�DQVZHUHG�
0RQ����)UL����DP�WR����SP�DQG���SP�WR���SP�

)DPLO\�5HVRXUFH�&HQWHU�
3RSXODWLRQ��/RZ�LQFRPH�IDPLOLHV
6HUYLFHV��UHIHUUDO�WR�RWKHU�VHUYLFHV�VXFK�DV�IRRG��FORWKLQJ��
FKLOG�FDUH��XWLOLW\�DVVLVWDQFH
&RQWDFW�,QIRUPDWLRQ��3KRQH��������������
6FKHGXOH��1R�ZDON�LQV��&DOOV�ZLOO�EH�DQVZHUHG�0RQ����)UL����
DP�WR���SP��

(QHUJ\�$VVLVWDQFH�3URJUDP
3RSXODWLRQ��4XDOLI\LQJ�ORZ�LQFRPH�1HYDGDQV
6HUYLFHV��$VVLVW�ZLWK�HQHUJ\�ELOOV
&RQWDFW�,QIRUPDWLRQ��3KRQH����������������RU�WKH�ZHOIDUH�
RIILFH�SKRQH���������������

)RRG�&ORWKLQJ�
&DWKROLF�&KDULWLHV�RI�1RUWKHUQ�1HYDGD

3RSXODWLRQ��3HRSOH�LQ�QHHG�
6HUYLFHV��1RQ�SHULVKDEOH��FDQQHG�DQG�SDFNDJHG�IRRG�
SURGXFWV�DYDLODEOH�IRU�LQGLYLGXDOV�DQG�IDPLOLHV�LQ�QHHG�DW�QR�
FRVW
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
/RFDWLRQ������(��)RXUWK�6WUHHW�5HQR��1HYDGD������
6FKHGXOH��)RRG�3DQWU\�LV�RSHQ�0RQ����)UL�����DP���������DP�
DQG�WKHQ���SP��������SP��1R�ZDON�LQV�IRU�RWKHU�LQTXLULHV��
FOLHQWV�DUH�WR�FDOO�WKH�RIILFH��

)DPLO\�5HVRXUFH�&HQWHU�
3RSXODWLRQ��/RZ�LQFRPH�IDPLOLHV
6HUYLFHV��UHIHUUDO�WR�RWKHU�VHUYLFHV�VXFK�DV�IRRG��FORWKLQJ��
FKLOG�FDUH��XWLOLW\�DVVLVWDQFH
&RQWDFW�,QIRUPDWLRQ��3KRQH��������������
6FKHGXOH��1R�ZDON�LQV��&DOOV�ZLOO�EH�DQVZHUHG�0RQ����)UL����
DP�WR���SP��

)RRG�%DQN
3RSXODWLRQ��)DPLOLHV��FKLOGUHQ��VHQLRUV�
6HUYLFHV��)RRG�GLVWULEXWLRQ�DQG�QXWULWLRQ�HGXFDWLRQ



.LGV�&DIH���'DLO\�PHDOV�0RQ����)UL�WR�FKLOGUHQ������\HDUV�ROG�
XWLOL]LQJ�D�GULYH�WKUX��JUDE�DQG�JR�PRGHO
6FKHGXOH�IRU�.LGV�&DIH��KWWSV���IEQQ�RUJ�JHWKHOS�NLGVFDIH�
0RELOH�+DUYHVW�	�1HLJKERUKRRG�3DQWULHV���)RRG�SDQWULHV�
DUH�RSHQ�WR�KHOS�RQ�GLIIHUHQW�GD\V�RI�WKH�ZHHN�DQG�DW�
YDULRXV�WLPHV�GXULQJ�WKRVH�GD\V
6FKHGXOH�IRU�0RELOH�+DUYHVW��KWWSV����IEQQ�
RUJ�JHWKHOS�QHLJKERUKRRG�SDQWU\�

3URMHFW����
3RSXODWLRQ��+RPHOHVV��GLVSODFHG�DQG�GLVDGYDQWDJHG�KLJK�
VFKRRO�VWXGHQWV
6HUYLFHV��IRRG��VFKRRO�VXSSOLHV��FORWKLQJ��DQG�WRLOHWU\�LWHPV
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��%RXWLTXH�LV�FORVHG�XQWLO�IXUWKHU�QRWLFH��&OLHQWV�DUH�
DEOH�WR�FDOO�RIILFH�IRU�IXUWKHU�TXHVWLRQV�:HG�������WR������SP

0HDOV�RQ�:KHHOV
3RSXODWLRQ��+RPHERXQG�VHQLRUV�����\HDUV�RU�ROGHU��
6HUYLFHV��6HYHQ�KRPH�GHOLYHUHG�PHDOV�SHU�ZHHN�
&RQWDFW�,QIRUPDWLRQ���3KRQH���������������
5HIHUUDO�IRUP��KWWSV���ZZZ�ZDVKRHFRXQW\�
XV�VHQLRUVUY�QXWULWLRQ�KRPHBGHOLYHUHGBPHDOV�SKS

&KLOG�&DUH�1HHGV
%R\V�DQG�*LUOV�&OXE

3RSXODWLRQ��<RXWK�DJHV������
6HUYLFHV��%HIRUH�DQG�DIWHU�VFKRRO�SURJUDP��DOO�GD\�
SURJUDPV��PHDOV�DQG�WUDQVSRUWDWLRQ
&RQWDFW�,QIRUPDWLRQ��6DUDK�2GRP�������������
6FKHGXOH��&RQWDFW�6DUDK�2GRP�IRU�RSHQ�ORFDWLRQV�

&DVD�GH�9LGD
3RSXODWLRQ��<RXQJ�PRWKHUV�
6HUYLFHV��+RXVLQJ�����KRXU�VXSHUYLVLRQ�DQG�DVVLVWDQFH��
QXWULWLRXV�PHDOV��SUHJQDQF\�DQG�FKLOGELUWK�HGXFDWLRQ��VRFLDO�
VHUYLFH�DVVLVWDQFH
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

&KLOGUHQV�&DELQHW
3RSXODWLRQ��)DPLOLHV�DQG�FKLOGUHQ�



6HUYLFHV��&KLOG�FDUH�VXEVLG\��IDPLO\�DQG�\RXWK�VHUYLFHV��
HDUO\�HGXFDWLRQ�DQG�GHYHORSPHQW�SURJUDPV
&RQWDFW�,QIRUPDWLRQ��KWWSV���ZZZ�FKLOGUHQVFDELQHW�
RUJ�FKLOG�FDUH�UHVRXUFHV�IRU�SDUHQWV�KHOS�SD\LQJ�IRU�FKLOG�
FDUH�

&RPPXQLW\�6HUYLFH�$JHQF\�
3RSXODWLRQ��,QGLYLGXDOV�DQG�IDPLOLHV
6HUYLFHV��+HDG�6WDUW��XWLOLW\�DQG�HPSOR\PHQW�DVVLVWDQFH��
IUHH�WD[�SUHSDUDWLRQ
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������

:RPHQ�,QIDQWV�DQG�&KLOGUHQ��:,&��
3RSXODWLRQ���(OLJLEOH�SUHJQDQW�DQG�SRVWSDUWXP�ZRPHQ��
LQIDQWV�DQG�FKLOGUHQ�XS�WR���\UV��
6HUYLFHV��IRRG��QXWULWLRQ�HGXFDWLRQ�DQG�UHIHUUDOV
&RQWDFW�,QIRUPDWLRQ��3KRQH�����������������)D[��������
��������
6FKHGXOH��1R�ZDON�LQV��$SSOLFDWLRQV�FDQ�EH�FRPSOHWHG�E\�
SKRQH�RU�DSS�FDQ�EH�ID[HG���&DOOV�ZLOO�EH�DQVZHUHG�0RQ����
)UL����DP�WR����SP�DQG���SP�WR���SP�

:RPHQ�DQG�&KLOGUHQ
V�RI�WKH�6LHUUDV
3RSXODWLRQ��:RPHQ�DQG�FKLOGUHQ�
6HUYLFHV��'LDSHU�EDQN��HGXFDWLRQDO�FODVVHV�ZLWK�GD\FDUH�RQ�
VLWH��IRRG��FORWKLQJ��EUHDVW�SXPSV��61$3��0HGLFDLG��7$1)�
IRUP�DVVLVWDQFH��
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
/RFDWLRQ�������1HLO�5G�����5HQR��19������
6FKHGXOH��$FFHSWLQJ�ZDON�LQV�0RQ����7KXUV��IURP���DP�WR���
SP��

:DQGD
V�&ORVHW�
3RSXODWLRQ��,QIDQWV�DQG�FKLOGUHQ�
6HUYLFHV��GLDSHUV��IRRG��FORWKLQJ��FRDWV��VKRHV��FDU�VHDWV��
VWUROOHUV��EHGV��EHGGLQJ��WR\V
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��&XUUHQWO\�FORVHG�

/HJDO�$VVLVWDQFH
&DWKROLF�&KDULWLHV�RI�1RUWKHUQ�1HYDGD

3RSXODWLRQ��3HRSOH�LQ�QHHG�



6HUYLFHV��6HUYLFHV��IRRG�DVVLVWDQFH��FDVH�PDQDJHPHQW��
ILQDQFLDO�DVVLVWDQFH��,'
V��K\JLHQH�LWHPV�GLDSHUV��FORWKLQJ�
YRXFKHUV�DQG�EXV�SDVVHV��KRXVLQJ�DVVLVWDQFH��ELUWK�
FHUWLILFDWHV�DQG�LPPLJUDWLRQ�DVVLVWDQFH��
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��1R�ZDON�LQV��RQO\�SKRQH�FDOOV��&DOOV�ZLOO�EH�
DQVZHUHG�0RQ����7KXUV��IURP���DP�����SP��

7X�&DVD�/DWLQD��7&/�
3RSXODWLRQ��:RPHQ��PHQ�DQG�FKLOGUHQ�YLFWLPV�RI�GRPHVWLF�
YLROHQFH��WUDIILFNLQJ�RU�DEXVH�LQ�1RUWKHUQ�1HYDGD�
6HUYLFHV��&LWL]HQVKLS�FODVVHV��LPPLJUDWLRQ�VHUYLFHV�VXFK�DV�
DVVLVWDQFH�ZLWK�JHQHUDO�LPPLJUDWLRQ�DSSOLFDWLRQV��9LVD�
DSSOLFDWLRQV��FLWL]HQVKLS�IRUPV��WUDQVODWLRQ�RI�GRFXPHQWV��
FRXUW�IRUP�DVVLVWDQFH�ZLWK�VLPSOH�GLYRUFH�DQG�FKLOG�FXVWRG\��
7HPSRUDU\�3URWHFWLRQ�2UGHUV��
&RQWDFW�,QIRUPDWLRQ��3KRQH�����������������(PDLO���
LQIR#WXFDVDODWLQD�RUJ
6FKHGXOH��7X�&DVD�/DWLQD�ZLOO�EH�ZRUNLQJ�UHPRWHO\��&OLHQWV�
FDQ�FRQWDQW�7&/�YLD�HPDLO��FDOOV�DQG�)DFHERRN�PHVVHQJHU��
&DOOV�ZLOO�EH�DQVZHUHG�7XHV��:HG��DQG�7KXUV��IURP����SP�WR�
��SP��9RLFH�PDLOV�ZLOO�EH�DQVZHUHG�RQFH�D�ZHHN��

:DVKRH�/HJDO�6HUYLFHV�
3RSXODWLRQ��/RZ�LQFRPH�LQGLYLGXDOV��IDPLOLHV�DQG�VHQLRUV
6HUYLFHV��)UHH�WR�ORZ�FRVW�VHUYLFHV�LQ�FLYLO�FDVHV�WR�
LQGLYLGXDOV�DQG�IDPLOLHV�ZKR�FDQQRW�DIIRUG�WR�KLUH�DQ�
DWWRUQH\
&RQWDFW�,QIRUPDWLRQ��3KRQH���������������
6FKHGXOH��1R�ZDON�LQV��,Q�SHUVRQ�DSSRLQWPHQWV�PD\�EH�
DYDLODEOH��:LOO�DFFHSW�FDOOV�0RQ����)UL��IURP������DP�WR���SP�


